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Genesys Cloud Accessibility Conformance Report 
International Edition 

(Based on VPAT® Version 2.5) 

Name of Product/Version: Genesys Cloud Insights 

Report Date: September 3, 2025 

Product Description: n/a 

Contact Information: n/a 

Notes: This report references issues by WCAG criteria, but many findings span multiple 
standards and are best understood in the context of specific page types. Cross-references 
are provided where applicable. 

Evaluation Methods Used: Manual testing only on Android (Talkback) and iPad/iPhone 
(VoiceOver). Also used Accessibility Scanner available for Android. 

  

https://play.google.com/store/apps/details?id=com.google.android.apps.accessibility.auditor&hl=en_US
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Applicable Standards/Guidelines 
This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0  Level A (Yes) 

Level AA (Yes) 
Level AAA (No) 

Web Content Accessibility Guidelines 2.1  Level A (Yes) 
Level AA (Yes) 
Level AAA (No) 

Web Content Accessibility Guidelines 2.2 Level A (Yes) 
Level AA (Yes) 
Level AAA (No) 

Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018   (Yes) 

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11)  AND 
EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) (Yes) 

Terms 
The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 
• Does Not Support: The majority of product functionality does not meet the criterion. 
• Not Applicable: The criterion is not relevant to the product. 
• Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria. 

http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/
https://www.access-board.gov/ict/
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
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WCAG 2.2 Report 
Tables 1 and 2 also document conformance with: 

• EN 301 549:  Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 of 
Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – Documentation 

• Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support 
Documentation. 

Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and 
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.

https://www.w3.org/TR/WCAG20/#conformance-reqs
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Table 1: Success Criteria, Level A 
Notes: 

Criteria Conformance Level  Remarks and Explanations 
1.1.1 Non-text Content (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.1.1 (Web) 
• 10.1.1.1 (Non-web 

document) 
• 11.1.1.1.1 (Open 

Functionality Software) 
• 11.1.1.1.2 (Closed 

Functionality Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports   

1.2.1 Audio-only and Video-only 
(Prerecorded) (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.2.1 (Web) 
• 10.1.2.1 (Non-web 

document) 
• 11.1.2.1.1 (Open 

Functionality Software) 
• 11.1.2.1.2.1 and 

11.1.2.1.2.2 (Closed 
Software) 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
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Criteria Conformance Level  Remarks and Explanations 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

1.2.2 Captions (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.2 (Web) 
• 10.1.2.2 (Non-web 

document) 
• 11.1.2.2 (Open 

Functionality Software) 
• 11.1.2.2 (Closed Software)  
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software)  
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Not Applicable Not applicable for this criterion 

1.2.3 Audio Description or Media 
Alternative (Prerecorded) (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.2.3 (Web) 
• 10.1.2.3 (Non-web 

document) 
• 11.1.2.3.1 (Open 

Functionality Software) 

Not Applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
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Criteria Conformance Level  Remarks and Explanations 

• 11.1.2.3.2 (Closed 
Software) 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software)  
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

1.3.1 Info and Relationships (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.1 (Web) 
• 10.1.3.1 (Non-web 

document) 
• 11.1.3.1.1 (Open 

Functionality Software) 
• 11.1.3.1.2 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Push Notification (Android): Partially 
Supports 
Edit Metrics (Android): Partially 
Supports 
Edit Metrics (iOS): Partially Supports  

PUSH NOTIFICATION (ANDROID) 

Missing information needed by screen readers (2) 
Issue Summary ID:  
Standard(s): WCAG 1.3.1 (A), 4.1.2 (A) 
Locations: 

1. Next/Save button 
2. "Save" button is the same in the "Edit Metrics" page 

Solutions: There is missing important information needed by screen 
readers to let them know that the button is disabled and users are not 
aware that there is a button. Instead, only the text is announced as well as 
"double tap to activate." The save button in "Edit Metrics" page is the same 
and won't be repeated again. 
Solutions: It is suggested to make use of a native button wiget and set the 
button's state to disabled. 

EDIT METRICS (ANDROID) 

Missing programmatic labels and focus management (2) 
Issue Summary ID:  
Standard(s): WCAG 1.3.1 (A), 2.4.3 (A), 4.1.2 (A) 
Locations: 

http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
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Criteria Conformance Level  Remarks and Explanations 

1. Listbox in Selected 
2. Listbox in Available 

Solutions: The Edit Metrics screen contains two related listboxes—
“Selected” and “Available”—that allow users to move items between them. 
In the “Selected” listbox, each item includes a checkbox-style button that 
lacks a programmatically associated label, making it inaccessible to screen 
reader users. The role of the list items (e.g., “Offers”) is not announced by 
TalkBack, and double-tapping the item causes it to move to the “Available” 
listbox while unexpectedly shifting focus to the Cancel button at the top of 
the screen. This disrupts logical focus order and creates confusion for users 
relying on assistive technology. Additionally, the checkbox buttons do not 
convey their purpose or state, and the “Available” listbox lacks any 
interactive elements or feedback, further complicating navigation and 
understanding. These issues collectively hinder operability, comprehension, 
and consistency for users with disabilities. 
Solutions: Ensure that each interactive element within the listboxes has a 
programmatically associated label using android:contentDescription or 
android:labelFor. Assign appropriate roles to list items and buttons so that 
TalkBack can announce them correctly. Maintain logical focus order after 
item interaction by returning focus to the next relevant item or listbox, 
rather than defaulting to the Cancel button. Clearly indicate the purpose 
and state of the checkbox buttons, and ensure that all listbox items are 
operable via keyboard and screen reader. Consider using accessible 
components such as RecyclerView with properly labeled ViewHolder 
elements to manage dynamic content transitions between listboxes. 
 
Missing accessible name and inconsistent focus behavior (2) 
Issue Summary ID:  
Standard(s): WCAG 1.3.1 (A), 2.4.3 (A), 4.1.2 (A) 
Locations: 

1. Filter metrics text box 
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Criteria Conformance Level  Remarks and Explanations 
2. Filter queues text box in the Available Queues page (won't be 

repeated again in the "Available Queues" page type) 

Solutions: The "Filter metrics" text box does not announce any accessible 
name or role when navigated to using TalkBack and a Bluetooth keyboard. 
Although the visual focus outline may appear around the element, TalkBack 
remains silent unless the user manually taps and activates the field. This 
creates confusion for screen reader users, as the element appears 
interactive but lacks feedback or context. Additionally, focus behavior is 
inconsistent depending on the navigation path—sometimes skipping the 
text box entirely or landing on adjacent elements without clear indication. 
These issues hinder discoverability, comprehension, and usability for users 
relying on assistive technology. 
Solutions: Ensure the text box has a programmatically associated label 
using android:labelFor or android:contentDescription so that TalkBack can 
announce its purpose. Confirm that the element is properly exposed to the 
accessibility framework with the correct role (EditText) and that it is 
focusable via keyboard and screen reader navigation. Maintain consistent 
focus order by explicitly defining navigation paths (nextFocusDown, 
nextFocusUp, etc.) and testing with both TalkBack and external input 
devices. 

EDIT METRICS (IOS) 

Missing accessible names and actionable controls for list management (2) 
Issue Summary ID:  
Standard(s): WCAG 1.3.1 (A), 3.3.2 (A), 4.1.2 (A) 
Locations: 

1. Selected listbox 
2. Available listbox 
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Criteria Conformance Level  Remarks and Explanations 
Solutions: The Selected and Available listboxes used to manage metrics do 
not provide accessible names or roles for VoiceOver users on iOS. Items 
within these listboxes are not announced with sufficient context, and the 
mechanism for moving items between lists is unclear and inconsistent. 
Users must tap a small checkmark in the Selected listbox to deselect an 
item, but there is no clear way to move items from Available to Selected. 
This interaction is not intuitive, and the lack of accessible controls or 
feedback prevents users from understanding or completing the task. The 
issue affects both usability and accessibility, particularly for users relying on 
screen readers or alternative input methods. Accessibility is a subset of 
usability and deals with compliance issues. Usability is about user 
experience ("UX") and/or user friendliness. 
Solutions: Introduce clearly labeled action buttons between the Selected 
and Available listboxes to allow users to move items in either direction. 
These buttons should be accessible to screen readers, keyboard users, and 
touch input, with appropriate labels and hints (e.g., “Move to Available,” 
“Move to Selected”). Ensure that each list item has a programmatically 
associated label and role, and that selection state is conveyed to assistive 
technologies. Increase the tap target size of interactive elements like 
checkmarks to meet minimum accessibility guidelines, and provide 
consistent feedback when items are moved. These changes will improve 
both the discoverability and operability of the list management interface. 
Note that for consistency between platforms, it would probably make 
sense to implement the "Move to Selected"/"Move to Available" buttons in 
Android version of Genesys Insights as well. 

1.3.2 Meaningful Sequence (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.2 (Web) 
• 10.1.3.2 (Non-web 

document) 

Supports  

http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
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Criteria Conformance Level  Remarks and Explanations 

• 11.1.3.2.1 (Open 
Functionality Software) 

• 11.1.3.2.2 (Closed 
Software) 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

1.3.3 Sensory Characteristics (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.3 (Web) 
• 10.1.3.3 (Non-web 

document) 
• 11.1.3.3 (Open 

Functionality Software) 
• 11.1.3.3 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
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Criteria Conformance Level  Remarks and Explanations 
1.4.1 Use of Color (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.1 (Web) 
• 10.1.4.1 (Non-web 

document) 
• 11.1.4.1 (Open 

Functionality Software) 
• 11.1.4.1 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Supports  

1.4.2 Audio Control (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.2 (Web) 
• 10.1.4.2 (Non-web 

document) 
• 11.1.4.2 (Open 

Functionality Software) 
• 11.1.4.2 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Not Applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
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Criteria Conformance Level  Remarks and Explanations 
2.1.1 Keyboard (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.1.1 (Web) 
• 10.2.1.1 (Non-web 

document) 
• 11.2.1.1.1 (Open 

Functionality Software) 
• 11.2.1.1.2 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Supports  

2.1.2 No Keyboard Trap (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.1.2 (Web) 
• 10.2.1.2 (Non-web 

document) 
• 11.2.1.2 (Open 

Functionality Software) 
• 11.2.1.2 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Supports  

http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
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Criteria Conformance Level  Remarks and Explanations 
2.1.4 Character Key Shortcuts (Level A 
2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.1.4 (Web) 
• 10.2.1.4 (Non-web 

document) 
• 11.2.1.4.1 (Open 

Functionality Software) 
• 11.2.1.4.2 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

2.2.1 Timing Adjustable (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.2.1 (Web) 
• 10.2.2.1 (Non-web 

document) 
• 11.2.2.1 (Open 

Functionality Software) 
• 11.2.2.1 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Not Applicable Not applicable for this criterion 

https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
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Criteria Conformance Level  Remarks and Explanations 
2.2.2 Pause, Stop, Hide (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.2.2 (Web) 
• 10.2.2.2 (Non-web 

document) 
• 11.2.2.2 (Open 

Functionality Software) 
• 11.2.2.2 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Not Applicable 
 Not applicable for this criterion 

2.3.1 Three Flashes or Below 
Threshold (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.3.1 (Web) 
• 10.2.3.1 (Non-web 

document) 
• 11.2.3.1 (Open 

Functionality Software) 
• 11.2.3.1 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
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Criteria Conformance Level  Remarks and Explanations 
2.4.1 Bypass Blocks (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.4.1 (Web) 
• 10.2.4.1 (Non-web 

document) – Does not 
apply 

• 11.2.4.1 (Open 
Functionality Software) – 
Does not apply 

• 11.2.4.1 (Closed Software) 
– Does not apply 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) – 

Does not apply to non-web 
software 

• 504.2 (Authoring Tool) 
602.3 (Support Docs) – Does not apply 
to non-web docs 

Not Applicable Not applicable for this criterion 

2.4.2 Page Titled (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.2 (Web) 
• 10.2.4.2 (Non-web 

document) 
• 11.2.4.2 (Open 

Functionality Software) - 
Does not apply 

• 11.2.4.2 (Closed Software) 
– Does not apply 

Supports  

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
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Criteria Conformance Level  Remarks and Explanations 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

2.4.3 Focus Order (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.3 (Web) 
• 10.2.4.3 (Non-web 

document) 
• 11.2.4.3 (Open 

Functionality Software) 
• 11.2.4.3 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Partially Supports 

Note: Focus-related issues identified under WCAG 1.3.1 also impact logical 
navigation and sequencing. In particular, inconsistent focus behavior and 
unexpected shifts (e.g., jumping to the Cancel button after listbox 
interaction) disrupt the intended reading and interaction flow for assistive 
technology users. These behaviors hinder predictability and orientation, 
especially for users relying on keyboard or screen reader navigation. See 
related findings under WCAG 1.3.1 for detailed examples. 

2.4.4 Link Purpose (In Context) (Level 
A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.4.4 (Web) 
• 10.2.4.4 (Non-web 

document) 
• 11.2.4.4 (Open 

Functionality Software) 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
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Criteria Conformance Level  Remarks and Explanations 

• 11.2.4.4 (Closed Software 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

2.5.1 Pointer Gestures (Level A 2.1 and 
2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.5.1 (Web) 
• 10.2.5.1 (Non-web 

document) 
• 11.2.5.1 (Open 

Functionality Software) 
• 11.2.5.1 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

2.5.2 Pointer Cancellation (Level A 2.1 
and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.5.2 (Web) 
• 10.2.5.2 (Non-web 

document) 
• 11.2.5.2 (Open 

Functionality Software) 
• 11.2.5.2 (Closed Software) 

Not Applicable   

https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
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Criteria Conformance Level  Remarks and Explanations 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

2.5.3 Label in Name (Level A 2.1 and 
2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.5.3 (Web) 
• 10.2.5.3 (Non-web 

document) 
• 11.2.5.3.1 (Open 

Functionality Software) 
• 11.2.5.3.2 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Not Applicable Not applicable for this criterion 

2.5.4 Motion Actuation (Level A 2.1 
and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.5.4 (Web) 
• 10.2.5.4 (Non-web 

document) 
• 11.2.5.4 (Open 

Functionality Software) 
• 11.2.5.4 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Not Applicable Not applicable for this criteion 

https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
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Criteria Conformance Level  Remarks and Explanations 
3.1.1 Language of Page (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.1.1 (Web) 
• 10.3.1.1 (Non-web 

document) 
• 11.3.1.1.1 (Open 

Functionality Software) 
• 11.3.1.1.2 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Supports  

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.1 (Web) 
• 10.3.2.1 (Non-web 

document) 
• 11.3.2.1 (Open 

Functionality Software) 
• 11.3.2.1 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Supports  

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
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Criteria Conformance Level  Remarks and Explanations 
3.2.2 On Input (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.2.2 (Web) 
• 10.3.2.2 (Non-web 

document) 
• 11.3.2.2 (Open 

Functionality Software) 
• 11.3.2.2 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Supports  

3.2.6 Consistent Help (Level A 2.2 only) 
EN 301 549 Criteria – Does not 
apply 

Revised Section 508 – Does not apply 

Not Applicable Not applicable for this criterion 

3.3.1 Error Identification (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.1 (Web) 
• 10.3.3.1 (Non-web 

document) 
• 11.3.3.1.1 (Open 

Functionality Software) 
• 11.3.3.1.2 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 

Supports 
  

http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified
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Criteria Conformance Level  Remarks and Explanations 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.2 (Web) 
• 10.3.3.2 (Non-web 

document) 
• 11.3.3.2 (Open 

Functionality Software) 
• 11.3.3.2 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Partially Supports 

Note: Several input fields and interactive elements lack programmatically 
associated labels or contextual instructions, affecting both usability and 
accessibility. These gaps are documented under WCAG 1.3.1 and 4.1.2, and 
they also fall under 3.3.2 due to the absence of clear guidance for 
completing tasks (e.g., filtering metrics or managing listbox items). Refer to 
related issues in the WCAG 1.3.1 section for specifics. 

3.3.7 Redundant Entry (Level A 2.2 
only) 

EN 301 549 Criteria – Does not 
apply 

Revised Section 508 – Does not apply 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#minimize-error-cues
https://www.w3.org/TR/WCAG22/#redundant-entry
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Criteria Conformance Level  Remarks and Explanations 

4.1.1 Parsing (Level A) 
Applies to: 
WCAG 2.0 and 2.1 – Always answer 
‘Supports’ 
WCAG 2.2 (obsolete and removed) 
- Does not apply 
EN 301 549 Criteria 

• 9.4.1.1 (Web) 
• 10.4.1.1 (Non-web 

document) 
• 11.4.1.1.1 (Open 

Functionality Software) 
• 11.4.1.1.2 (Closed 

Software) – Does not apply 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 

Supports 

For WCAG 2.0, 2.1, EN 301 549, and Revised 508 Standards, the September 
2023 errata update indicates this criterion is always supported. See the 
WCAG 2.0 Editorial Errata and the WCAG 2.1 Editorial Errata. 
 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.4.1.2 (Web) 
• 10.4.1.2 (Non-web 

document) 
• 11.4.1.2.1 (Open 

Functionality Software) 
• 11.4.1.2.2 (Closed 

Software) – Does not apply 
• 11.8.2 (Authoring Tool) 

Partially Supports 
 

Note: The issues identified under WCAG 1.3.1 also impact WCAG 4.1.2, as 
several interactive elements lack programmatically associated names, 
roles, or states. These deficiencies prevent assistive technologies from 
accurately conveying the purpose and functionality of components to 
users. Refer to the issues listed under WCAG 1.3.1 for details. 

http://www.w3.org/TR/WCAG20/#ensure-compat-parses
https://www.w3.org/WAI/WCAG20/errata/#editorial
https://www.w3.org/WAI/WCAG21/errata/#editorial
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
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Criteria Conformance Level  Remarks and Explanations 

• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

602.3 (Support Docs) 
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Table 2: Success Criteria, Level AA 
Notes: 

Criteria Conformance Level  Remarks and Explanations 
1.2.4 Captions (Live) (Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.2.4 (Web) 
• 10.1.2.4 (Non-web 

document) 
• 11.1.2.4 (Open 

Functionality Software) 
• 11.1.2.4 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Not Applicable Not applicable for this criterion 

1.2.5 Audio Description (Prerecorded) 
(Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.2.5 (Web) 
• 10.1.2.5 (Non-web 

document) 
• 11.1.2.5 (Open 

Functionality Software) 
• 11.1.2.5 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
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Criteria Conformance Level  Remarks and Explanations 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

1.3.4 Orientation (Level AA 2.1 and 
2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.3.4 (Web) 
• 10.1.3.4 (Non-web 

document) 
• 11.1.3.4 (Open 

Functionality Software) 
• 11.1.3.4 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not 
apply 

Supports   

1.3.5 Identify Input Purpose (Level AA 
2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.3.5 (Web) 
• 10.1.3.5 (Non-web 

document) 
• 11.1.3.5.1 (Open 

Functionality Software) 
• 11.1.3.5.2 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 

Not Applicable Not applicable for this criterion 

https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
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Criteria Conformance Level  Remarks and Explanations 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not 
apply 

1.4.3 Contrast (Minimum) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.3 (Web) 
• 10.1.4.3 (Non-web 

document) 
• 11.1.4.3 (Open 

Functionality Software) 
• 11.1.4.3 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports   

1.4.4 Resize text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.4 (Web) 
• 10.1.4.4 (Non-web 

document) 
• 11.1.4.4.1 (Open 

Functionality Software) 
• 11.1.4.4.2 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Supports  

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
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Criteria Conformance Level  Remarks and Explanations 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

1.4.5 Images of Text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.5 (Web) 
• 10.1.4.5 (Non-web 

document) 
• 11.1.4.5.1 (Open 

Functionality Software) 
• 11.1.4.5.2 (Closed 

Software) – Does not apply 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Not Applicable Not applicable for this criterion. 

1.4.10 Reflow (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.10 (Web) 
• 10.1.4.10 (Non-web 

document) 
• 11.1.4.10 (Open 

Functionality Software) 
• 11.1.4.10 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 

Support   

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
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Criteria Conformance Level  Remarks and Explanations 

• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not 
apply 

1.4.11 Non-text Contrast (Level AA 2.1 
and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.11 (Web) 
• 10.1.4.11 (Non-web 

document) 
• 11.1.4.11 (Open 

Functionality Software) 
• 11.1.4.11 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not 
apply 

Supports  

1.4.12 Text Spacing (Level AA 2.1 and 
2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.12 (Web) 
• 10.1.4.12 (Non-web 

document) 
• 11.1.4.12 (Open 

Functionality Software) 
• 11.1.4.12 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 

Supports   

https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
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Criteria Conformance Level  Remarks and Explanations 

• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not 
apply 

1.4.13 Content on Hover or Focus 
(Level AA 2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.13 (Web) 
• 10.1.4.13 (Non-web 

document) 
• 11.1.4.13 (Open 

Functionality Software) 
• 11.1.4.13 (Closed 

Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not 
apply 

Not Applicable Not applicable for this criterion 

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.5 (Web) 
• 10.2.4.5 (Non-web 

document) – Does not 
apply 

• 11.2.4.5 (Open 
Functionality Software) – 
Does not apply 

• 11.2.4.5 (Closed Software) 
– Does not apply 

Not Applicable  

https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
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Criteria Conformance Level  Remarks and Explanations 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) – 

Does not apply to non-web 
software 

• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) – 

Does not apply to non-web 
docs 

2.4.6 Headings and Labels (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.6 (Web) 
• 10.2.4.6 (Non-web 

document) 
• 11.2.4.6 (Open 

Functionality Software) 
• 11.2.4.6 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports  

2.4.7 Focus Visible (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.7 (Web) 

Supports  

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
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Criteria Conformance Level  Remarks and Explanations 

• 10.2.4.7 (Non-web 
document) 

• 11.2.4.7 (Open 
Functionality Software) 

• 11.2.4.7 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

2.4.11 Focus Not Obscured (Minimum) 
(Level AA 2.2 only) 

EN 301 549 Criteria – Does not 
apply 
Revised Section 508 – Does not 
apply 

Supports  

2.5.7 Dragging Movements (Level AA 
2.2 only) 

EN 301 549 Criteria – Does not 
apply 
Revised Section 508 – Does not 
apply 

Supports  

2.5.8 Target Size (Minimum) (Level AA 
2.2 only) 

EN 301 549 Criteria – Does not 
apply 
Revised Section 508 – Does not 
apply 

Supports  

3.1.2 Language of Parts (Level AA) Not Applicable Not applicable for this criterion 

https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id


 

 
Page 32 of 37 

 

 

Criteria Conformance Level  Remarks and Explanations 
Also applies to: 
EN 301 549 Criteria 

• 9.3.1.2 (Web) 
• 10.3.1.2 (Non-web 

document) 
• 11.3.1.2 (Open 

Functionality Software) – 
Does not apply 

• 11.3.1.2 (Closed Software) 
– Does not apply 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.3 (Web) 
• 10.3.2.3 (Non-web 

document) – Does not 
apply 

• 11.3.2.3 (Open 
Functionality Software) – 
Does not apply 

• 11.3.2.3 (Closed Software) 
– Does not apply 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Supports  

http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
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Criteria Conformance Level  Remarks and Explanations 
Revised Section 508 

• 501 (Web)(Software) – 
Does not apply to non-web 
software 

• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) – 

Does not apply to non-web 
docs 

3.2.4 Consistent Identification (Level 
AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.2.4 (Web) 
• 10.3.2.4 (Non-web 

document) – Does not 
apply 

• 11.3.2.4 (Open 
Functionality Software) – 
Does not apply 

• 11.3.2.4 (Closed Software) 
– Does not apply 

• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) – 

Does not apply to non-web 
software 

• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) – 

Does not apply to non-web 
docs 

Supports  

http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
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Criteria Conformance Level  Remarks and Explanations 
3.3.3 Error Suggestion (Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.3.3 (Web) 
• 10.3.3.3 (Non-web 

document) 
• 11.3.3.3 (Open 

Functionality Software) 
• 11.3.3.3 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Supports  

3.3.4 Error Prevention (Legal, 
Financial, Data) (Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.3.4 (Web) 
• 10.3.3.4 (Non-web 

document) 
• 11.3.3.4 (Open 

Functionality Software) 
• 11.3.3.4 (Closed Software) 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 
• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
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Criteria Conformance Level  Remarks and Explanations 
3.3.8 Accessible Authentication 
(Minimum) (Level AA 2.2 only) 

EN 301 549 Criteria – Does not 
apply 
Revised Section 508 – Does not 
apply 

Supports  

4.1.3 Status Messages (Level AA 2.1 
and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.4.1.3 (Web) 
• 10.4.1.3 (Non-web 

document) 
• 11.4.1.3 (Open 

Functionality Software) 
• 11.4.1.3 (Closed Software) 

– Does not apply 
• 11.8.2 (Authoring Tool) 
• 12.1.2 (Product Docs) 
• 12.2.4 (Support Docs) 

Revised Section 508 – Does not 
apply 

Not Applicable  

 
  

https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG21/#status-messages
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Revised Section 508 Report 
Notes: This mapping reflects best-effort alignment based on current interpretations of WCAG 2.0 and Section 508. Some criteria may not have direct 
equivalents. 

Chapter 3: Functional Performance Criteria (FPC) 
Notes: 

Criteria Conformance Level Remarks and Explanations 

302.1 Without Vision Partially Supports 

Some interactive elements lack programmatically associated labels and 
roles, preventing screen reader users from understanding their purpose or 
state. Inconsistent focus behavior also disrupts navigation and task 
completion. These issues impact users who rely entirely on auditory 
feedback and keyboard navigation. 

302.2 With Limited Vision Supports 

302.3 Without Perception of Color Supports 

302.4 Without Hearing Not Applicable Not applicable for this criterion. 

302.5 With Limited Hearing Not Applicable Not applicable for this criterion. 

302.6 Without Speech Not Applicable Not applicable for this criterion. 

302.7 With Limited Manipulation Partially Supports 

Some controls are not fully operable via external keyboard or switch input, 
particularly in cases where focus order is broken or elements are not 
reachable without touch. This affects users with limited fine motor control 
who rely on alternative input methods. 

302.8 With Limited Reach and Strength Not Applicable Not applicable for this criterion. 

302.9 With Limited Language, Cognitive, and 
Learning Abilities Partially Supports 

Lack of clear labels and instructions on certain controls may hinder 
comprehension and task execution. Users with cognitive or learning 
disabilities may struggle to understand the purpose of unlabeled buttons or 
the mechanism for moving items between listboxes. 

https://www.access-board.gov/ict/#chapter-3-functional-performance-criteria
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EN 301 549 Report 
Notes: The following mappings align EN 301 549 Functional Performance Statements (FPS) with observed accessibility issues. Where applicable, remarks 
reference findings documented under WCAG criteria. 

Chapter 4: Functional Performance Statements (FPS) 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

4.2.1 Usage without vision Partially Supports 

Some interactive elements lack programmatically associated labels and roles, 
preventing screen reader users from understanding their purpose or state. 
Inconsistent focus behavior also disrupts navigation and task completion. 
These issues impact users who rely entirely on auditory feedback and 
keyboard navigation. 

4.2.2 Usage with limited vision Supports  

4.2.3 Usage without perception of color Supports  

4.2.4 Usage without hearing Not Applicable Not applicable for this criterion. 

4.2.5 Usage with limited hearing Not Applicable Not applicable for this criterion. 
4.2.6 Usage with no or limited vocal 
capability Not Applicable Not applicable for this criterion. 

4.2.7 Usage with limited manipulation or 
strength Partially Supports 

Some controls are not fully operable via external keyboard or switch input, 
particularly in cases where focus order is broken or elements are not 
reachable without touch. This affects users with limited fine motor control 
who rely on alternative input methods. 

4.2.8 Usage with limited reach Not Applicable Not applicable for this criterion. 
4.2.9 Minimize photosensitive seizure 
triggers Not Applicable Not applicable for this criterion. 

4.2.10 Usage with limited cognition, language 
or learning Partially Supports 

Lack of clear labels and instructions on certain controls may hinder 
comprehension and task execution. Users with cognitive or learning 
disabilities may struggle to understand the purpose of unlabeled buttons or 
the mechanism for moving items between listboxes. 

4.2.11 Privacy Supports  
 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=20
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